
If you aren't connected to Wi-Fi, using the 
internet on your smartphone or tablet uses 
mobile data, which is measured in megabytes 
(MB) and gigabytes (GB). Most phone and 
tablet contracts have monthly allowances for 
data usage. Once you use up your allowance, 
you might get charged for additional usage, or 
you might not be able to use mobile data until 
your allowance renews the next month.
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Broadband is a generic term for the internet 
connection which allows you to access the 
internet. To get home broadband, you'll need 
to set up a contract with a broadband provider 
(such as BT, TalkTalk or Virgin Media). The 
provider will charge you for the equipment 
needed to connect your smartphone, tablet or 
computer to the internet.

Browser

Data allowance

The computer software or app you use to 
access the internet – including Internet 
Explorer, Google Chrome and Safari.
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Electronic mail, or email, is a free and easy way 
to stay in touch with family and friends, and the 
main way that organisations and companies will 
communicate with you. Popular email providers 
include Google Mail (commonly known as Gmail), 
Outlook and Yahoo.

Download
To transfer files or data stored on the internet 
onto your smartphone, tablet or computer. For 
example, you might download a picture that 
a friend has sent you over email, download a 
document to read from a trusted website or 
download an app from the online app store.

Email

Note any other  terminology you think would be useful
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